PLYMOUTH INFORMED

Open and accessible spatial data for, and about, the City of Plymouth

Welcome to Plymouth Informed, the new website allowing access to a wide range of shared data across the
whole of the City of Plymouth. This website has been built as a true partnership project amongst numerous
data providers across the city, and further afield. When you go into the website you will be able to read much
more about the site.

Plymouth Informed is a developing site so it is not the final article, however | hope you find it of great interest
and give us lots of feedback, good and bad! We hope you will to register on the site so we can give you
greater access, functionality and updates of information about the site.

Plymouth Informed website address is: www.plymouth-informed.org.uk

Register on Site

To Register, the first thing you need to do when you go into the site is click on the ‘New Users’ button in the
top left. You can then go to the foot of the page to click on the link to ‘Register’. Complete this form fully
please and then click on ‘Submit’. This is what happens then:

e Your form will be sent to the Site Administration team

e You will be sent an acknowledgement from the site immediately so that you know it has gone through
containing your logon details.

e Any request for further access to the site will be dealt with within 2 working days and you will then be sent
an e-mail from the Site Administration team to let you know that you have been granted further access.

Logon

You are now ready to go! This is what you need to do to logon:
¢ You can see everything that’'s on the Homepage without needing to logon.

e To get to the data and maps put your details in the logon area to the bottom left of the Homepage. Now
click on ‘Enter Site’.

e You will now start to see the map loading. This should only take a few seconds depending on your PC
and internet connection.

e If this doesn’t work contact us via the ‘Feedback’ link on the Homepage and your query will be dealt with
as soon as possible.

Comments and Views please!

We need your help in ensuring the site is kept in the best condition we can make it for all users. We would
welcome any comments and views you have. Please use the form on the next page to send us this
information.

In helping us to focus on the issues, can you please construct your views around the headings in the following
table. If you would prefer to complete only specific sections then please do not feel obliged to complete the
rest of the table, however the more feedback we can get about the whole of the site will help us deliver a
better service. Please try and avoid writing just Yes or No in the reply sections as the more detail you can
provide will enable us to improve the site for all users:


http://www.plymouth-informed.org.uk/

Question ___________________|Reply

How did you feel registration on the site
went?

Was all the supporting text on (and linked
from) the Homepage adequate? What was
missing?

Did you have any technical problems? If yes
please describe with as much detail as
possible.

Did the FAQs answer your queries?

Did the whole site meet your expectations?
What are its strengths/weaknesses?

What other data would you like to see
included on the site?

Any other comments (please describe as fully
as possible)?

Many thanks for completing this form. Could you now send it, preferably electronic please via e-mail, to the
contacts shown on the ‘Feedback’ area of the site.

You may find that some aspects of the site will alter from time to time. This will be because we will be
changing and improving various areas based on the feedback you give us! If the changes are anything
significant we will publish it under ‘What’s New’ on the homepage or contact you direct via e-mail.

On behalf of the Plymouth Informed Team can | thank you for your patience and contribution in helping us to
develop a truly valuable tool for all interested in Plymouth.
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